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Memorandum of Understanding 

between Blue Cross of California Partnership Plan, Inc., Kaiser Foundation Health 

Plan, Inc., The Fresno-Kings-Madera Regional Health Authority, dba CalViva 

Health, Health Net Community Solutions, Inc., and Kings County Behavioral 

Health 

This Memorandum of Understanding ("MOU") is entered into by the following Medi-Cal 

Managed Care Plans (MCP's): Blue Cross of California Partnership Plan, Inc. 

("Anthem"), Kaiser Foundation Health Plan, Inc., and The Fresno-Kings-Madera 

Regional Health Authority, dba CalViva Health, its Subcontractor, Health Net 

Community Solutions, Inc., and Kings County Behavioral Health (KCBH), ("MHP'?, 

effective as of the date of execution ("Effective Date"). MHP, MCP, and MCP's relevant 

Subcontractors and/or Downstream Subcontractors may be referred to herein as a 

"Party" and collectively as "Parties." 

WHEREAS, the Parties are required to enter into this MOU, a binding and enforceable 

contractual agreement under the Medi-Cal Managed Care Contract Exhibit A, 

Attachment 111, All Plan Letters ("APL'? 18-015, 22-005, 22-006, 22-028, and MHP is 

required to enter into this MOU pursuant to Cal. Code Regs. tit. 9 § 1810.370, MHP 

Contract, Exhibit A, Attachment 10, Behavioral Health Information Notice ("BHIN") 23-

056 and any subsequently issued superseding BHINs, to ensure that Medi-Cal 

beneficiaries enrolled in MCP who are served by MHP ("Members") are able to access 

and/or receive mental health services in a coordinated manner from MCP and MHP; 

WHEREAS, the Parties desire to ensure that Members receive MHP services in a 

coordinated manner and to provide a process to continuously evaluate the quality of the 

care coordination provided; and 

WHEREAS, the Parties understand and agree that any Member information and data 

shared to facilitate referrals, coordinate care, or to meet any of the obligations set forth 

in this MOU must be shared in accordance with all applicable federal and state statutes 

and regulations, including, without limitation, 42 Code of Federal Regulations Part 2. 

In consideration of mutual agreements and promises hereinafter, the Parties agree as 

follows: 

1. Definitions. Capitalized terms have the meaning ascribed by MCP's Medi-Cal

Managed Care Contract with the California Department of Health Care Services 

("DHCS"), unless otherwise defined herein. The Medi-Cal Managed Care Contract is 

available on the DHCS webpage at www.dhcs.ca.gov. 

a. "MCP Responsible Person" means the person designated by MCP to
oversee MCP coordination and communication with MHP and ensure MCP's 
compliance with this MOU as described in Section 4 of this MOU. 

b. "MCP-MHP Liaison" means MCP's designated point of contact
responsible for acting as the liaison between MCP and MHP as described in Section 4 
of this MOU. The MCP-MHP Liaison must ensure the appropriate communication and 
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Member has been connected with a provider who accepts their care and that services 

have been made available to the Member. 

d. MCP must coordinate with MHP to facilitate

transitions between MCP and MHP delivery systems and across different providers, 

including guiding referrals for Members receiving NSMHS to transition to an SMHS 

provider and vice versa, and the new provider accepts the referral and provides care to 

the Member. 

7. The process by which MHP (and/or its Network Providers):

a. Accepts referrals from MCP, and the mechanisms of

communicating such acceptance, including that the Member has been connected with a 

Network Provider who accepts their care and that services have been made available to 

the Member. 

b. Provides referrals to MCP, and the mechanisms of

sharing the completed transition tool and confirming acceptance of the referral, 

including that the Member has been connected with a Network Provider who accepts 

their care and that services have been made available to the Member. 

c. Provides a referral to an MCP Network Provider (if

processes have been agreed upon with MCP), and the mechanisms of sharing the 

completed transition tool and confirming acceptance of the referral, including that the 

Member has been connected with a Network Provider who accepts their care and that 

services have been made available to the Member. 

iii. MHP must refer Members to MCP for MCP's Covered Services, as

well as any Community Supports services or care management programs for which 

Members may qualify, such as Enhanced Care Management ("ECM"), Complex Care 

Management ("CCM"), or Community Supports. However, if MHP is also an ECM 

Provider, MHP provides ECM services pursuant to a separate agreement between MCP 

and MHP for ECM services; this MOU does not govern MHP's provision of ECM. 

iv. MCP must have a process for referring eligible Members for

substance use disorder ("SUD") services to a Drug Medi-Cal-certified program or a Drug 

Medi-Cal Organized Delivery System ("DMC-ODS") program in accordance with the 

Medi-Cal Managed Care Contract. 

8. Care Coordination and Collaboration.

a. Care Coordination.

i. The Parties must adopt policies and procedures for coordinating

Members' access to care and services that incorporate all the specific requirements set 

forth in this MOU and ensure Medically Necessary NSMHS and SMHS provided 

concurrently are coordinated and non-duplicative. 

ii. The Parties must discuss and address individual care coordination

issues or barriers to care coordination efforts at least quarterly. 

iii. The Parties must establish policies and procedures to maintain

collaboration with each other and to identify strategies to monitor and assess the 

effectiveness of this MOU. The policies and procedures must ensure coordination of 

inpatient and outpatient medical and mental health care for all Members enrolled in 
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Covered Service utilization. The Parties must document these QI activities in policies 

and procedures. 

11. Data Sharing and Confidentiality. The Parties must establish and implement

policies and procedures to ensure that the minimum necessary Member information and 

data for accomplishing the goals of this MOU are exchanged timely and maintained 

securely and confidentially and in compliance with the requirements set forth below to 

the extent permitted under applicable state and federal law. The Parties will share 

protected health information ("PHI") for the purposes of medical and behavioral health 

care coordination pursuant to Cal. Code Regs. tit. 9, Section 1810.370(a)(3), and to the 

fullest extent permitted under the Health Insurance Portability and Accountability Act 

and its implementing regulations, as amended ("HIPAA") and 42 Code Federal 

Regulations Part 2, and other State and federal privacy laws. For additional guidance, 

the Parties should refer to the CalAIM Data Sharing Authorization Guidance. 

a. Data Exchange. Except where prohibited by law or regulation, MCP and

MHP must share the minimum necessary data and information to facilitate referrals and 

coordinate care under this MOU. The Parties must have policies and procedures for 

supporting the timely and frequent exchange of Member information and data, including 

behavioral health and physical health data; for ensuring the confidentiality of exchanged 

information and data; and, if necessary, for obtaining Member consent, when required. 

The minimum necessary information and data elements to be shared as agreed upon 

by the Parties, are set forth in Exhibit C of this MOU. To the extent permitted under 

applicable law, the Parties must share, at a minimum, Member demographic 

information, behavioral and physical health information, diagnoses, assessments, 

medications prescribed, laboratory results, referrals/discharges to/from inpatient or 

crisis services and known changes in condition that may adversely impact the Member's 

health and/or welfare. The Parties must annually review and, if appropriate, update 

Exhibit C of this MOU to facilitate sharing of information and data. MHP and MCP must 

establish policies and procedures to implement the following with regard to information 

sharing: 

i. A process for timely exchanging information about Members

eligible for ECM, regardless of whether the Specialty Mental Health provider is serving 

as an ECM provider; 

ii. A process for MHP to send regular, frequent batches of referrals to

ECM and Community Supports to MCP in as close to real time as possible; 

iii. A process for MHP to send admission, discharge, and transfer data

to MCP when Members are admitted to, discharged from, or transferred from facilities 

contracted by MHP (e.g., psychiatric inpatient hospitals, psychiatric health facilities, 

residential mental health facilities), and for MCP to receive this data. This process may 

incorporate notification requirements as described in Section 8(a)(v)(3); 

iv. A process to implement mechanisms to alert the other Party of

behavioral health crises (e.g., MHP alerts MCP of Members' uses of mobile health, 

13 

402450513.2 











The Parties represent that they have authority to enter into this MOU on behalf of 

their respective entities and have executed this MOU as of the Effective Date. 

Blue Cross of California Partnership 
Plan, Inc. 

County of Kings 

(MCP) cx"u �
Signature�· ----------�d�.- Signature: 
D t 

DB7816F8BEF65FA23825AF0249429454 rea ys1gn 

a e:0111012024 Date: 
Name: Les Ybarra Name: Doug Verboon 
Title: President Title: Chairman Kings County Board of

Notice Address: 
21215 Burbank Blvd, Suite 100 
Woodland Hills, CA 91367 

Kaiser Foundation Health Plan, Inc. 
(MCP) I' . �. "',,, 

s. 
\...,Ui.,.a., w t,c.c.vlt-m,4.., 

Supervisors
Notice Address: 
Kings County Behavioral Health 
1400 West Lacey Blvd, Bldg 13, 
Hanford CA, 93230 
BHContracts@co.kings.ca.us 

County of Kings 

I g natU re eE236C1 D98763DE1 BE6D6C6B78982DFF 

Date: 0112s12024 
readysign Signature:�� 

D t 
BABD9E472141 B040F9AE9902095423E4 readysign 

Name: Celia Williams 
Title: Executive Director, Medicaid Care
Delivery and Operations 
Notice Address: 
4665 Business Center Dr. 
Fairfield, CA 94534 
Electronic Notice Delivery: 
KPMOU@kp.org 

a e: 0111112024 
Name: Willie Barrera 
Title: Deputy County Counsel

Notice Address: 
Kings County Behavioral Health 
1400 West Lacey Blvd, Bldg 13, 
Hanford CA, 93230 
BHContracts@co.kings.ca.us 

The Fresno-Kings-Madera Regional CalViva Health Subcontractor: Health 
Health Authority, dba CalViva Health Net Community Solutions, Inc. 
(MCP) n,ncK� (MCP) 
Signature: _i'l __________ �.Signature· maAiltA.- J6a,n;ta,n,a.,-Ui,n, 
D t 0082B4FFFA78250CC2A9EE0F14C76F85 readysign D t ,A.E800805C9250EDDAFB8E4D44A997DD6 readysign a e: 0111112024 a e: 01111,2024 
Name: Jeffrey Nkansah Name: Martha Santana-Chin 
Title: Chief Executive Officer (CEO) Title: Medicare and Medi-Cal President
Notice Address: Notice Address: 
7625 North Palm Avenue, Suite 109 21281 Burbank Blvd. 
Fresno, CA 93721 Woodland Hills, CA 91367 
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