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Memorandum of Understanding
between
Blue Cross of California Partnership Plan, Inc.,
The Fresno-Kings-Madera Regional Health Authority, dba CalViva Health,
Health Net Community Solutions, Inc.,
Kaiser Foundation Health Plan, Inc.,
and
Kings County Department of Public Health for Women, Infants, and Children
Relating to WIC Services

This Memorandum of Understanding (“MOU”") is entered into by Blue Cross of California
Partnership Plan, Inc. (“Anthem”), the Fresno-Kings-Madera Regional Health Authority,
dba CalViva Health, its Subcontractor, Health Net Community Solutions, Inc., and Kaiser
Foundation Health Plan, Inc. (“MCPs”) and Kings County Department of Public Health for
Women, Infants, and Children (“Agency”), effective as of the date of execution (“Effective
Date”). Agency, MCPs, and MCPs’ relevant Subcontractors and/or Downstream
Subcontractors are referred to herein as a “Party” and collectively as “Parties.”

WHEREAS, MCPs are required under the Medi-Cal Managed Care Contract, Exhibit A,
Attachment Ill, to enter into this MOU, a binding and enforceable contractual agreement,
to ensure that Medi-Cal beneficiaries enrolled, or eligible to enroll, in MCPs (“Members”)
are able to access and/or receive services, including Medi-Cal for Kids and Teens (the
Early and Periodic Screening, Diagnostic, and Treatment (‘EPSDT”) benefit) services, as
well as other services that may not be covered by MCPs, in a coordinated manner from
MCPs and Agency; and

WHEREAS, the Parties desire to ensure that Members receive services for which they
may be eligible in a coordinated manner and to provide a process to continuously evaluate
the quality of care coordination provided; and

WHEREAS, the Parties desire to work together to promote and support local, regional,
and statewide efforts to provide food assistance, nutrition education and breastfeeding
counseling, and access to health and social services to pregnant individuals, new parents
and guardians, persons up to their first birthday (one year of age) (“Infants”), and persons
over one year of age and up to their fifth birthday (five years of age) (“Children”); and

WHEREAS, the Parties understand and agree that to the extent that any data exchanged
in furtherance of this MOU is protected health information (“PHI”) or Personally
Identifiable Information (“PlI”) derived from California Department of Public Health’s
(“CDPH") management information system for the Special Supplemental Nutrition
Program for Women, Infants, and Children (“WIC” or “WIC Program”) or otherwise
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collected, created, maintained, stored, transmitted, or used by Agency pursuant to its
local agency agreement with CDPH, Agency must comply with all applicable federal and
State statutes and regulations governing confidential information for the WIC Program
and any underlying CDPH/WIC agreement terms and conditions that impose restrictions
on the access, use, and disclosure of WIC data.

In consideration of the mutual agreements and promises hereinafter, the Parties agree
as follows:

1. Definitions. Capitalized terms have the meaning ascribed by MCP’s Medi-Cal
Managed Care Contract with the California Department of Health Care Services (‘DHCS”)
or 7 Code of Federal Regulations Section 246.2, unless otherwise defined herein. The
Medi-Cal Managed Care Contract is available on the DHCS webpage at
www.dhcs.ca.gov.

a. ‘MCP Responsible Person” means the person designated by MCP to
oversee MCP coordination and communication with the Agency Responsible Person,
facilitate quarterly meetings in accordance with Section 9 of this MOU, and ensure MCP’s
compliance with this MOU as described in Section 4 of this MOU. It is recommended that
this person be in a leadership position with decision-making authority and authority to
effectuate improvements in MCP practices.

b. “MCP-Agency Liaison” means MCP’s designated point of contact
responsible for acting as the liaison between MCP and Agency as described in Section 4
of this MOU. The MCP-Agency Liaison must ensure the appropriate communication and
care coordination are ongoing between the Parties, facilitate quarterly meetings in
accordance with Section 9 of this MOU, and provide updates to the MCP Responsible
Person and/or MCP compliance officer as appropriate.

c. “Agency Responsible Person” means the person designated by Agency to
oversee coordination and communication with MCP and ensure Agency’s compliance
with this MOU as described in Section 5 of this MOU. It is recommended that this person
be in a leadership position with decision-making authority and authority to effectuate
improvements in Agency practices.

d. “Agency Liaison” means Agency’s designated point of contact responsible
for acting as the liaison between MCP and Agency as described in Section 5 of this MOU.
The Agency Liaison should ensure the appropriate communication and care coordination
are ongoing between the Parties, should facilitate quarterly meetings in accordance with
Section 9 of this MOU, and should provide updates to the Agency Responsible Person
as appropriate. It is recommended that the Agency Liaison have WIC Program subject
matter expertise.

2. Term. This MOU is in effect as of the Effective Date and continues through
December 31, 2028, or as amended in accordance with Section 14.f of this MOU.
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3. Services Covered by This MOU.

a. The WIC Program is authorized by Section 17 of the Child Nutrition Act of
1966, 42 United States Code Section 1786, and administered by CDPH. Agency is a
public or private, nonprofit health or human service agency that, pursuant to a local
agency agreement with CDPH, certifies applicant eligibility for the WIC Program and
provides WIC Program benefits to participants.

b. Pursuant to the separate local agency agreement with CDPH, Agency
provides WIC Program services to eligible persons in accordance with federal and State
statutes and regulations governing the WIC Program (“WIC Services”). (42 United States
Code Section 1786; 7 Code of Federal Regulations Section 246; Health and Safety Code
Section 123275 et seq.; 22 California Code of Regulations Section 40601 et seq.) WIC
Services include supplemental foods, nutrition education, and referrals to or information
regarding other health-related or public assistance programs. (See 7 Code of Federal
Regulations Sections 246.1, 246.7(b), 246.10, 246.11.)

c. Nothing in this MOU is intended to supersede, or conflict with, Agency’s
agreement with CDPH or CDPH'’s oversight authority over Agency’s provision of WIC
Services and the requirements applicable thereto. Should any conflict arise, the terms of
Agency’s agreement with CDPH will control.

d. This MOU governs coordination between Agency and MCP relating to the
provision and delivery of MCP’s Covered Services and WIC Services to Members.

e. As setforth in federal law, “WIC Participants” are Pregnant WWomen, women
up to one year postpartum who are breastfeeding their Infants (“Breastfeeding WWomen”),
women up to six months after termination of pregnancy (“Postpartum Women”), Infants,
and Children who are receiving supplemental foods or food instruments or cash-value
vouchers under the WIC Program, and the breastfed Infants of participant Breastfeeding
Women. (7 Code of Federal Regulations Section 246.2 [defining participants as well as
Pregnant Women, Postpartum Women, Breastfeeding Women, Infants, and Children for
purposes of WIC Program participation].)

f. As set forth in federal law, “WIC Applicants” are Pregnant Women,
Breastfeeding Women, Postpartum Women, Infants, and Children who are applying to
receive WIC benefits, as well as the breastfed Infants of applicant Breastfeeding Women.
(7 Code of Federal Regulations Section 246.2 [defining applicants].)

g. Agency provides referrals to or information regarding other health-related
or public assistance programs to both WIC Applicants and WIC Participants. All other
WIC Services are available exclusively to Members who are WIC Participants and the
parents and guardians of Infants or Child participants in the case of nutrition education.
The provision of WIC Services by Agency to Members must be limited to Members who
are WIC Applicants, WIC Participants, or the parents or guardians thereof, as applicable,
and rendered in accordance with the statutes and regulations governing the WIC Program
(see, e.g., 42 United States Code Section 1786(d); 7 Code of Federal Regulations
Sections 246.2, 246.7) as well as the terms of Agency’s local agency agreement with
CDPH.
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4. MCP Obligations.

a. Provision of Covered Services. MCP is responsible for authorizing
Medically Necessary Covered Services and coordinating care for Members provided by
MCP’s Network Providers and other providers of carve-out programs, services, and
benefits.

b. Oversight Responsibility. The designated MCP Responsible Person
listed in Exhibit A of this MOU, is responsible for overseeing MCP’s compliance with this
MOQOU. The MCP Responsible Person must:

i. Meet at least quarterly with Agency, as required by Section 9 of this
MOU,

ii. Report on MCP’s compliance with the MOU to MCP’s compliance
officer no less frequently than quarterly. MCP’s compliance officer is responsible for MOU
compliance oversight reports as part of MCP’s compliance program and must address
any compliance deficiencies in accordance with MCP’s compliance program policies;

iili. Ensure there is sufficient staff at MCP to support compliance with
and management of this MOU;

iv. Ensure the appropriate levels of MCP leadership (i.e., persons with
decision-making authority) are involved in implementation and oversight of the MOU
engagements and ensure the appropriate levels of leadership from Agency are invited to
participate in the MOU engagements, as appropriate;

v. Ensure ftraining and education regarding MOU provisions are
conducted annually for MCP’s employees responsible for carrying out activities under this
MOQOU, and as applicable for Subcontractors, Downstream Subcontractors, and Network
Providers; and

vi. Serve, or may designate a person at MCP to serve, as the MCP-
Agency Liaison, the point of contact and liaison with Agency. The MCP-Agency Liaison
is listed in Exhibit A of this MOU. MCP must notify Agency of any changes to the MCP-
Agency Liaison in writing as soon as reasonably practical but no later than the date of
change and must notify DHCS within five Working Days of the change.

c. Compliance by Subcontractors, Downstream Subcontractors, and
Network Providers. MCP must require and ensure that its Subcontractors, Downstream
Subcontractors, and Network Providers, as applicable, comply with all applicable
provisions of this MOU.

5. Agency Obligations.

a. Provision of Covered Services. Agency is responsible for services
provided or made available by Agency.

b. Oversight Responsibility. The designated Agency Responsible Person,
listed in Exhibit B of this MOU, is responsible for overseeing Agency’s compliance with
this MOU. The Agency Responsible Person serves, or may designate a person to serve,
as the designated Agency Liaison, the point of contact and liaison with MCP. The Agency
Liaison is listed in Exhibit B of this MOU. Agency must notify MCP of any changes to the
Agency Liaison in writing as soon as reasonably practical but no later than the date of










































