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Introduction

Your health is important to us at CalViva Health. We can help you get care where and when
you need it most. Let us help you find services that can help you live a healthy life.

Community Supports are services provided by local organizations to help every person reach
their full health potential. CalViva Health Medi-Cal members have access to these Community

Supports services. If you qualify, there are 14 types of services that can help you with your
health and well-being. See what you may need and qualify for.

Community Supports is a California Advancing and Innovating Medi-Cal (CalAIM) program
put in place by the Department of Health Care Services (DHCS). It is one of many programs
to help improve the health of Medi-Cal members across the state.

To learn more or to sign-up for Community Supports services:
° Call CalVviva Health (toll-free) at 1-888-893-1569 (TTY: 711), 24 hours a day, 7 days a week.
e Call the State's Medi-Cal Health Care Options at 1-800-430-4263 (TTY 1-800-430-7077).

e You may also ask your doctor or clinic about the services.



Services to Address Homelessness

and Housing

Community Supports service | What you can get

Housing Transition Help with getting housing. This may include help with:

Navigation Services . : .
« Looking for a place to live or housing.

» How to apply for housing.
« Making a housing support plan.

You may be able to get services if you:
« Lack stable housing and have health needs.

« Are receiving Transitional Rent.

« Are listed for housing help through the local homeless
Coordinated Entry System, or similar system.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Housing Tenancy and Help with keeping your housing once you’ve moved in.
Sustaining Services This may include support with budgeting, timely rent payments,
and understanding lease agreement rights and responsibilities.

You may be able to get services if you:
« Lack stable housing and have health needs.

« Are receiving Transitional Rent.

« Are listed for housing help through the local homeless
Coordinated Entry System, or a system like it.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Housing Deposits Help with getting housing. This includes:

« Security deposits to get a lease.
« Deposit and first month’s coverage of utilities.

« Items like an air conditioner, heater, or other things that help with
health needs.

You may be able to get services if you:
« Lack stable housing and have health needs.

« Are receiving Transitional Rent.

« Are listed for housing help through the local homeless
Coordinated Entry System, or a system like it.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Transitional Rent Help with temporary rental assistance. This includes:

 Help with rent/temporary housing.

You may be able to get services if you:
» Have a serious health condition.

« Lack stable housing.

« Are exiting a facility (e.g. jail, hospital, foster care).
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Recuperative Services

Community Supports service | What you can get

Recuperative Care Short-term housing care for those who need to heal from injury or
(Medical Respite) illness.

You may be able to get services if you:

« Are recovering from an injury or illness and are experiencing
homelessness.
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Respite Services Short-term relief given to caregivers of those who need care or
support on a short-term basis.

You may be able to get services if you:
« Live in a place that limits your daily activity.

« Are needing a caregiver to provide most of your support.

« Need caregiver relief to avoid being placed in a nursing home or
someplace like it.
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Short-Term Post-Hospitalization A place where you can keep getting care for medical mental health,
Housing or substance use disorder needs.

You may be able to get services if you:
« Are leaving a medical center and still recovering.

« Lack stable housing.

» Have a serious health condition.

Sobering Centers A place where you can get help with alcohol or drugs rather than
being taken to an emergency department or jail.

You may be able to get services if you are:
« Aged 18 and older and are drunk.

« Awake, calm, and not acting in a harmful way.



Services for Long-Term Well-Being

iIn Home-Like Settings

Community Supports service | What you can get
Asthma Remediation Changes to a home to get rid of harmful asthma triggers.

You may be able to get services if:
« You had a home check for asthma triggers in the past 12 months
through the Asthma Preventive Services (APS) program.

 The check showed what changes are needed to help with your asthma
and explained how those changes would help you.

« You still live in the same home where the check was done.

« All of these are true, the check counts as proof that the asthma help
is needed.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Day Habilitation Programs Programs given to help you learn the skills needed to live in
home-Llike settings. They can include training on use of public
transportation or how to prepare meals.

You may be able to get services if you:
« Are experiencing homelessness.

« Are no longer experiencing homelessness and have entered housing in
the last 24 months.

« Are at-risk of being homeless.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Environmental Accessibility Changes to a home for your health and safety. Also, changes that
Adaptation (Home Modifications)  allow you to function freely in the home. These may include ramps and
grab bars.

You may be able to get services if you:
« Are at-risk for being placed into a nursing home.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Meals/Medically Tailored Meals/ Meals that are delivered to your home that are prepared and
Medically Supportive Foods cooked based on your nutrition-sensitive health condition and diet
needs.

You may be able to get services if you:

 Have nutrition-sensitive health conditions (e.g. cancer, diabetes, heart
failure, and more).

« Are assessed by a registered Dietitian or other appropriate clinical
professional.



Services for Long-Term Well-Being

iIn Home-Like Settings (cont.)

Community Supports service | What you can get

Assisted Living Facility (ALF) Services given to help you move out of a nursing home to
Transitions community settings, like an assisted living facility. This can also be
services to keep you from being placed in a nursing home.

You may be able to get services if you:
 Have lived 60+ days in a nursing home.

« Are willing to live in an assisted living facility (a place to help you with
your daily medical needs) as an option to a nursing home.

« Can live safely in an assisted living facility with support.

« Want to stay in the community.
« Are willing and able to live safely in an assisted living facility with support.

 Are now getting nursing home services or meet the lowest standard
to get nursing home services.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Personal Care and Services provided to help you with your daily living needs, such as:
Homemaker Services « Bathing « Housecleaning

e Dressing « Grocery shopping

You may be able to get services if you are:
« At-risk for being admitted to a hospital or placed in a nursing home.

« A person that needs day-to-day help and have no other support system.

 Approved for In-Home Supportive Services.



CalViva Health complies with applicable State and Federal civil rights laws and does not
discriminate, exclude people or treat them differently because of race, color, national origin, age,
mental disability, physical disability, sex (including pregnancy, sex characteristics, sexual
orientation, and gender identity), religion, ancestry, ethnic group identification, medical condition,
genetic information, marital status, or gender.

CalViva Health:

e Provides free aids and services to people with disabilities to communicate effectively with
us, such as:

¢ Qualified sign language interpreters

e \Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Provides free language services to people whose primary language is not English, such as:
e Qualified interpreters
e Information written in other languages

¢ If you need these services, contact the CalViva Health at 1-888-893-1569 (TTY: 711),
24 hours a day, 7 days a week, 365 days a year.

Upon request, this document can be made available to you in braille, large print, audiocassette,
or electronic form. To obtain a copy in one of these alternative formats, please call or write to:
CalViva Health 7625 N. Palm Ave. Suite 109, Fresno, CA 93711, 1-888-893-1569 (TTY/TDD 711)
to use the California Relay Service

If you believe that CalViva Health has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex (including pregnancy, sex
characteristics, sexual orientation, and gender identity), you can file a grievance with CalViva
Health Member Services. You can file a grievance by phone, in writing, in person, or
electronically:

e By phone: Contact us 24 hours a day, 7 days a week by calling 1-888-893-1569. Or, if you
cannot hear or speak well, please call (TTY/TDD 711) to use the California Relay Service
e In writing: Fill out a complaint form or write a letter and send it to: CalViva Health Member
Appeals and Grievances Department, P.O. Box 10348, Van Nuys, CA 91410-0348.
Fax: 1-877-831-6019
e In person: Visit your doctor’s office or CalViva Health and say you want to file a grievance.
o Electronically: Visit CalViva Health’s website at www.CalVivaHealth.org.

You can also file a civil rights complaint with the California Department of Health Care Services,
Office of Civil Rights by phone, in writing or electronically:

e By phone: Call 1-916-440-7370. If you cannot speak or hear well, please call 711.

e In writing: Fill out a complaint form or write a letter and send it to Deputy Director, Office of
Civil Rights, Department of Health Care Services, Office of Civil Rights, P.O. Box 997413,
MS 0009, Sacramento, CA 95899-7413.

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language Access.aspx

e Electronically: Send an email to CivilRights@dhcs.ca.gov
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You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 1-800-537-7697 (TDD)

Complaint forms are available at https://www.hhs.gov/ocr/complaints/index.html.

This notice is available at CalViva Health website:
https://www.calvivahealth.org/nondiscrimination-notice/



https://www.calvivahealth.org/nondiscrimination-notice/
https://www.hhs.gov/ocr/complaints/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

English: If you, or someone you are helping, need language services, call Toll-Free
1-888-893-1569 (TTY: 711). Aids and services for people with disabilities, like documents in
braille, accessible PDF and large print, are also available. These services are at no cost to you.

a8 lL Jeatls A sl claxall e J sanll dsacbuall ) dalay ciac b a 585 padnd gl ol el ciS 13 :Arabic
(ol A3 sy latinall Jie ey (5 0 oalai Claadll s cilac bl 1-888-893-1569 (TTY: 711) (ks
A Al 28K ) gy ladall oda 5 Lial 548 s 8l A Lulall 5 Ll J samn o1l Sy ) (PDF) 4 sl clilall

Armenian: Gpt nnip juwd nplk dklp, nd gnip ogunid Ep, niukt (kquljub oqunipjut
Jwnhp, quuquhwuptp wgdwp 1-888-893-1569 (TTY' 711) hknwjunuwhwdwpny:
Zuwpdwtnuunipjnit ntikgnn dwpnljutg hwdwp hwuwtkih kb oqunipinit b
SwnwynipynLilikp, hisybu ophtiwly pptyny thwuwnwpenphp, duwnskih PDF b ukd
nywugpnipjudp hwunwpnpbp: Uju Swnwynipiniuttpp dkq hwdwp wtddwp Gu:

Cambodian: {[JfUSIOHA USIMYRBUHARNRGW [Rimishigamean ayugiaonisl
IS GIrURINRNIG 1-888-893-1560 (TTY: 711) 1 B SHIUNAYIRIN IUNUBS ]
M3 JOM ARNIDHERJINUESIAMI POF IR IUHGHDSUBSagjimi SR
sHnitg ARIMSRgSBRinM uhny NS Bst SARMY N UHMS

Chinese: U1 R BB H I IEER I AT E0E 5 RS, 1522 1-888-893-1569 (TTY: 711).
T ERAS I [ e s N BRI AR 4%, Bl an & SC. JokElS PDF RO CRY o IXEE R 5%
BN BT

O8I 8 ked L ey (b)) lead 4o 5L S e SS 5 a8 800 258 8 Lk R cFarsi
5 inn e (dipn b LSl aiile lesd 5 eSS 3,50 (il 1-888-893-1569 (TTY: 711)
il 2 gas Lad (gl slai ia ok cpl il aca je B8 (Y laa (g1 38 dye yiws PDF

Hindi: afe s7aen), a1 fSigert 319 Heg o @ 2 38, 91 8910 A1, ) 36 STl Wi Foi 9T hict ohi
1-888-893-1569 (TTY: 711) | fSrerctit AT o AT wremiar FX oY, S sl TAfd 3 aearais, getv PDF 3K
e fife ot geaes, oft Sucsy &1 A Qe e AT 9 Iuchsy B

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab
cuam txhais lus, hu rau Tus Xov Tooj Hu Dawb 1-888-893-1569 (TTY: 711). Tsis tas li ntawd,

peb kuj tseem muaj cov khoom siv pab thiab cov kev pab cuam rau cov neeg xiam oob ghab tib
si, xws li cov ntaub ntawv su uas cov neeg tsis pom kev siv tau, cov ntaub ntawv PDF uas tuaj
yeem nkag cuag tau yooj yim thiab cov ntaub ntawv luam tawm uas pom tus niam ntawv loj.
Cov kev pab cuam no yog muaj pab yam tsis xam nqi dab tsi rau koj them li.

Japanese: CEH F-IZTBENYR—FLTWAANEEY —ERXRZNELT S5
Bld. F—ILT1)—H5 A 7)L1-888-893-1569 (TTY:711) IZHBRBLVEHE L&Y,
RE, 7Ot TILPDF, KEFEFLHE, BALNDHEZAD=-ODFHE - H—EX£
HAELTWET, ChoDY—ERFEHTIRESIATHNET,

Korean: A3} == A 3}7} molFa 9= Kol olo] Au| A7 & QA a2 A3}
1-888-893-1569 (TTY 711)H 0. = A=t g/\] O A7} 9= BEA HE w2
AH| (el AR}, A2 7153 poF B o8 B} 9l B Al o,

o] AU A+ 5 =2 o]g3std = 01/\ =5
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Laotian: (anay, §i gn%’m?mﬁgz’h‘zhwfmﬁgéom@‘a, A99naulanNaucdwaga, tnmacitnas
1-888-893-1569 (TTY: 711). uaniju, woncSadgladsnausoucdis cas nawidnaugady
Sudinaudnios, (Bu tonsgauCUUUsIKa (braille) SaSudunaven, conssgau PDF igauan
(Bacfoltigsnon «as onsgaudiugsmanlng. naudSnaucdabciubiigoaconautoeiibse
09c09).

Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix help Janx-kaeqv waac gong, Heuc
Bieqcll-Free 1-888-893-1569 (TTY: 711). Jomc Caux gong Bun Yangh mienh Caux mv fungc,

Oix dimc in braille, dongh eix PDF Caux Bunh Fiev, Haih yaac kungx nyei. Deix gong Haih
buatc Yietc liuz maiv jaax-zinh Bieqc Meih.

Punjabi: 7 3T, 7 A & 3l Hee 39 I J, $ I AEef R HgI3 J, 3
1-888-893- 1569(TTY 711) 3 IS FI| MUTH ST B ATRIT W3 A A< fa 9% feo
THISH, UJoudl POF w3 3 fije, <t Gussy I&| fog AT 3973 3¢ He3 I6|

Russian: Echv Bam nnun yenoseky, KOTOPOMY Bbl MOMOraeTe, HE06XoaMMbl YCNYTrM NepeBosa,
3BOHUTE Ha H6ecnnaTHyto nHUIO 1-888-893-1569 (TTY: 711). Kpome Toro, mbl NnpegoCcTaBaAsemM
MaTepuanbl U YCAYrn AN NOAEN C OTPAHUYEHHBIMU BO3MOXKHOCTAMM, HaNpUMep AOKYMEHTbI
B cneunanbHom popmate PDF, HanevyaTaHHble KPYNHbIM WPUPTOM Uan wpndtom bpanna. Itu
ycnyru npegocrasasatotca becnnatHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al
numero gratuito 1-888-893-1569 (TTY: 711). También hay herramientas y servicios disponibles
para personas con discapacidad, como documentos en braille, en letra grande y en archivos
PDF accesibles. Estos servicios no tienen ninguln costo para usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng tulong sa mga serbisyo sa
wika, tumawag nang Walang Bayad sa 1-888-893-1569 (TTY: 711). Makakakuha rin ng mga
tulong at serbisyo para sa mga taong may mga kapansanan, tulad ng mga dokumentong nasa
braille, naa-access na PDF at malaking print. Wala kang babayaran para sa mga serbisyong ito.

Thai: MNnAMTaAUiAI2IELKED 6ia9NITUTNTTATUNAIEN TsuuuliiRaasssudian
u3n15 1-888-893-1569 (TTY: 711) uanmnumum‘mmﬂmaauavusmsa'msnwmwwamw
L2 LaN&ITANHILUTAS, PDF M2inde'ls, wastanasvinurauialue usaswiandlaisian
Ta[nad niuna

Ukrainian: AKwo Bam abo ntoguHi, AKkin B gonomaraete, NoTPibHI nocnyrn nepeknaay,
TenedoHynTe Ha 6e3KOWTOBHY ANiHito 1-888-893-1569 (TTY: 711). Mu TaKoXK HaZaEMO
MaTepiann Ta NOCAYru ANA N0AEN 3 0OMEXEHUMU MOXKINBOCTAMMU, AK-OT AOKYMEHTU B
cneuianbHomy ¢opmarti PDF, HagpyKkoBaHi BeAMKUM wpudTom um wpndtom bpanna.

Lli nocnhyrn ana Bac 6€3KOLLTOBHI.

Vietnamese: Néu quy vi hodc ai d6 ma quy vi dang gitip d& can dich vu ngdn ngit, hdy goi S6
mién phi 1-888-893-1569 (TTY: 711). Chung tdi ciing cd san cac tro gitp va dich vu danh cho
nguwdi khuyét tat, nhu tai liéu dang chit néi braille, ban in kho 1én va PDF c6 thé tiép can duoc.
Quy vi duwoc nhan céc dich vu nay mién phi.



To learn more or to sign-up for a
Community Supports services

Call Calviva Health (toll-free) at 1-888-893-1569 (TTY: 711),
24 hours a day, 7 days a week.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Call the State's Medi-Cal Health Care Options at
1-800-430-4263 (TTY 1-800-430-7077).

CalViva Health, 7625 N. Palm Ave., Suite #109, Fresno, CA 93711
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