
 
 

 

 
 

 
 

 
 

 

 

 
 

  

 

 

CalViva Health Lub Khoos Kas Cev 
Xeeb Me Nyuam 
PAB TXHAWB RAU KEV NOJ QAB HAUS HUV NTAWM CEV XEEB ME NYUAM 
THIAB ME NYUAM YUG TSHIAB 
Peb muaj ib lub khoos kas rau cov tswv cuab tus uas cev xeeb me nyuam thiab cov
niam txiv tshiab. Lub khoos kas tus cev xeeb me nyuam yog raug tawm qauv
los pab koj ua kom tau txais kev saib xyuas haum raws li qhov koj xav tau
rau kev noj qab haus huv ntawm kev cev xeeb me nyuam thiab tus me
nyuam mos. Nws yeej yog ib feem ntawm koj cov txiaj ntsig lawm. 
Lub Khoos kas ua kom tau li qhov koj xav tau
• Ntaub ntawv txog ntawm kev cev xeeb me nyuam, me nyuam yug

tshiab, thiab saib xyuas tom qab yug me nyuam tag.
• Muaj cov chaw muaj kev pab los pab koj ua kom tau txais cov no

li koj xav tau ncua sij hawm koj cev xeeb me nyuam thiab tom
qab koj tus me nyuam yug los. Qhov no suav nrog khoom noj, cov
khoom siv, vaj tsev nyob thiab khaub ncaws hnav.
• Pab txhawb kev pub niam mis thiab cov chaw muaj kev pab.
• Muaj neeg ua hauj lwm nrog koj thiab koj tus kws kho mob yog koj

ntsib ntau yam muaj thaum cev xeeb me nyuam.
• Muaj chaw muaj kev pab yog koj hnov tias zoo li tsis kaj siab los sis

nyuaj siab ncua sij hawm los sis tom qab cev xeeb me nyuam lawm.
• Muaj cov hauv kev los pab koj txo los sis txiav kev haus luam yeeb,

kev haus cawv los sis kev haus lwm yam tshuaj muaj yees.

Los pib tau 
Mus ntsib koj tus kws kho mob kom sai li sai tau raws li qhov koj 
xav thaum koj cev xeeb me nyuam lawm. Hu peb yog koj xav tau 
kev pab nrhiav ib tus kws kho mob. Qhia peb paub txog ntawm koj 
li cev xeeb me nyuam. Sau daim foos kev cev xeeb me nyuam kom 
peb pab nrhiav cov hauv kev uas peb ua tau los pab koj. Nov yog 
cov hauv kev yooj yim los ua nws: 

Muab daim Foos Cev Xeeb Me Nyuam luam tawm sau tiav xa raws 

kev xa ntawv mus rau:
  
Medical Management Notification
  
P.O. Box 2010
  
Farmington, MO 63640-9706
 

Call CalViva Health tus xov tooj hu dawb ntawm 1-888-893-1569 

(TTY/TTD: 711) 
 
24 teev rau ib hnub, 7 hnub rau ib vij.
 

Mus saib www.calvivahealth.org 
rau lus qhia meej ntxiv thiab cov 
chaw muaj kev pab. 

CalViva Health 
7625 N. Palm Avenue 
Suite 109 
Fresno, CA 93711 
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http://www.calvivahealth.org


CalViva Health ua raws li Lub Lav thiab Tsoom Hwv Teb Chaws cov cai lij choj fab cai pej xeem 
uas cuam tshuam thiab tsis muaj kev ntxub ntxaug, ciav cais tib neeg los sis coj rau lawv yam 
sib txawv vim yog hom neeg, xim tawv nqaij, lub teb chaws yug, hnub nyoog, kev xiam oob qhab 
fab lub hlwb, kev xiam oob qhab fab lub cev, poj niam los txiv neej (suav nrog kev xeeb tub, cov 
yam ntxwv fab poj niam los txiv neej, kev nyiam fab kev sib deev, thiab kev txheeb qhia tias yog 
poj niam los txiv neej), kev ntseeg dab qhuas, caj ces, kev txheeb qhia tias yog haiv neeg tsawg, 
kev muaj mob, cov ntaub ntawv caj ces, kev muaj txij nkawm, los sis poj niam los txiv neej. 

CalViva Health: 

•  Muab kev pab dawb thiab kev pab cuam rau cov neeg xiam oob qhab kom lawv tuaj yeem 
sib txuas lus nrog peb tau yam muaj txiaj ntsig zoo, xws li: 
•  Cov neeg txhais lus piav tes uas paub tsim nyog 
•  Cov ntaub ntawv sau ua lwm hom qauv ntaub ntawv (luam ua tus ntawv loj, kaw 

suab lus, cov qauv ntaub ntawv es lev thaus niv uas tuaj yeem nkag mus siv tau, 
lwm hom qauv ntaub ntawv) 

•  Muab kev pab txhais lus pub dawb rau cov neeg uas nws hom lus hais tas li tsis yog 
Lus Askiv, xws li: 
•  Cov neeg txhais lus uas paub tsim nyog 
•  Cov ntaub ntawv uas sau ua lwm hom lus 
•  Yog hais tias koj xav tau cov kev pab cuam no, tiv tauj rau CalViva Health ntawm 

1-888-893-1569 (TTY: 711), 24 hauv ib hnub, 7 hnub hauv ib lub lim tiam, 365 hnub 
hauv ib lub xyoos. 

Thaum koj thov txog, peb yuav tuaj yeem muab tsab ntawv no rau koj ua ntawv xuas, luam ua 
tus ntawv loj, kaw suab rau hauv kab xev, los sis cov qauv ntaub ntawv es lev thaus niv. Txhawm 
rau kom tau txais daim ntawv theej ua ib hom twg ntawm cov qauv ntaub ntawv kev xaiv no, thov 
hu los sis sau ntawv mus rau: CalViva Health 7625 N. Palm Ave. Suite 109, Fresno, CA 93711, 
1-888-893-1569 (TTY/TDD 711) txhawm rau siv California Relay Service. 

Yog tias koj ntseeg tias CalViva Health tsis muab cov kev pab cuam no los sis muaj kev ntxub 
ntxaug mus rau lwm txoj hau kev uas yog saib raws li hom neeg, xim tawv nqaij, lub teb chaws 
yug, hnub nyoog, kev xiam oob qhab, los sis poj niam los txiv neej (suav nrog kev xeeb tub, cov 
yam ntxwv fab poj niam los txiv neej, kev nyiam fab kev sib deev, thiab kev txheeb qhia tias yog 
poj niam los txiv neej), ces koj tuaj yeem ua ntawv hais kev tsis txaus siab mus rau CalViva Health 
Feem Pab Cuam Tswv Cuab tau. Koj tuaj yeem sau ntawv hais kev tsis txaus siab tau los ntawm 
kev hu xov tooj, sau ua ntaub ntawv, tus kheej mus kiag, los sis hauv es lev thaus niv: 

•  Los ntawm kev hu xov tooj: Tiv tauj rau peb tau 24 teev hauv ib hnub, 7 hnub hauv ib lub lim 
tiam los ntawm kev hu rau 1-888-893-1569. Los sis, yog hais tias koj tsis hnov lus zoo los sis 
hais tsis tau lus zoo, thov hu rau (TTY/TDD 711) txhawm rau siv California Relay Service 

•  Kev sau ua ntaub ntawv: Sau daim foos hais kev tsis txaus siab los sis sau ib tsab ntawv 
thiab muab xa mus rau: CalViva Health Member Appeals and Grievances Department, 
P.O. Box 10348, Van Nuys, CA 91410-0348.  
Fev: 1-877-831-6019  

•  Tus kheej mus kiag: Mus ntsib kiag koj tus kws kho mob lub chaw ua hauj lwm los sis 
CalViva Health thiab hais tias koj xav ua ntawv hais kev tsis txaus siab. 

•  Hauv es lev thaus niv: Mus saib CalViva Health tus vev xaib ntawm www.CalVivaHealth.org. 
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Tsis tas li xwb, koj kuj tseem tuaj yeem ua daim ntawv hais kev tsis txaus siab fab cai pej xeem 
mus rau California Feem Hauj Lwm Saib Xyuas Kev Pab Cuam Kev Saib Xyuas Kho Mob, 
Lub Chaw Hauj Lwm Saib Xyuas Cov Cai Pej Xeem tau tib si thiab los ntawm kev hu xov tooj, 
sau ntawv los sis hauv es lev thaus niv: 

•  Los ntawm kev hu xov tooj: Hu rau 1-916-440-7370. Yog hais tias koj tsis hnov lus zoo los sis 
hais tsis tau lus zoo, thov hu rau 711. 

•  Kev sau ua ntaub ntawv: Sau daim foos hais kev tsis txaus siab los sis sau ib tsab ntawv thiab 
muab xa mus rau Deputy Director, Office of Civil Rights, Department of Health Care Services, 
Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento, CA 95899-7413. 
Cov foos sau hais kev tsis txaus siab yog muaj nyob rau ntawm 
http://www.dhcs.ca.gov/Pages/Language_Access.aspx 

•  Hauv es lev thaus niv: Xa ib tsab email mus rau CivilRights@dhcs.ca.gov 

Tsis tas li xwb, koj kuj tseem tuaj yeem ua daim ntawv hais kev tsis txaus siab fab cai pej xeem 
mus rau Teb Chaws Meskas Feem Hauj Lwm Saib Xyuas Kev Pab Cuam Kev Saib Xyuas Kho 
Mob, Lub Chaw Hauj Lwm Saib Xyuas Cov Cai Pej Xeem, tau hauv es lev thaus niv dhau los 
ntawm Lub Chaw Hauj Lwm Saib Xyuas Cov Cai Pej Xeem Lub Qhov Rooj Vev Xaib Rau Kev 
Hais Kev Tsis Txaus Siab, uas muaj nyob ntawm https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, 
los sis los ntawm kev xa ntawv los sis hu xov tooj ntawm: 

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 

1-800-368-1019, 1-800-537-7697 (TDD) 

Cov foos sau hais kev tsis txaus siab yog muaj nyob ntawm 
https://www.hhs.gov/ocr/complaints/index.html. 

Tsab ntawv ceeb toom no yog muaj nyob rau hauv CalViva Health tus vev xaib: 
https://www.calvivahealth.org/nondiscrimination-notice/ 
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https://www.hhs.gov/ocr/complaints/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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