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1 Welcome to CalViva Health

LEARN HOW TO MAKE THE MOST OF YOUR NEW HEALTH PLAN

Your new health plan is packed with benefits designed to help you be as healthy as you can
be. Don’t miss out on any of your health benefits. This Welcome Kit will help you get to
know CalViva Health - and to get started on your journey to good health.

What’s inside

®
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For help, call Member Services toll-free at 1-888-893-1569 (TTY: 711), 24 hours a day, 7 days a week.

How to get care
Follow this guide to start using your benefits.

Where to get care
Know your options:

« Doctor’s office » Telehealth

« Emergency room « Urgent Care
Learn when it’s best to choose one over the other.

What’s covered
Review your benefits:
« Behavioral care « Telehealth « Vision and more

» Medical » Transportation

Programs to improve your health

Explore no-cost programs and services that can help you
define - and achieve - your health goals. We're here to help
you every step of the way.

Choosing or changing your doctor

Be sure you have the doctor you want. You can change doctors by
calling Member Services (toll-free) at 1-888-893-1569 (TTY: 711),

94 hours a day, 7 days a week.

You can also change your doctor by going to www.calvivahealth.org
and selecting “Find a Provider” and then clicking on “Change Your

Doctor”

(continued)

Contact us when you
need to:

« Check on your ID card status

Find your benefit start date

Schedule your health
appointment

Arrange no-cost
transportation

Get answers to your
questions or concerns

Call (toll-free)

1-888-893-1569 (TTY: 711)
24 hours a day, 7 days a week

Visit us online:

www.calvivahealth.org
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Health Information Form
Complete the Health Information Form to help us understand the

support and services you need to be the healthiest you can be.

Schedule your initial health appointment within the

Schedule your initial health appointment and take the first step toward

next 120 days
A visit to your doctor can help put you on the path to a healthier lifestyle.
better health. (

Why is your health appointment so important?
1. You may not have had a doctor’s visit in a while.
This is your chance to get preventive care services to help you
stay healthy.

2. Your health changes from year to year.
When you get a physical every year, you have a great chance to
catch and prevent any health problems before they get serious.

3. Your doctor can help you manage serious health conditions.
That means finding treatment to help you feel better, so you can enjoy
life more.

Schedule a ride to and from your appointment

Keep your plan for better health by scheduling no-cost

. . Call your doctor today to
transportation to and from every health care appointment.

This includes: schedule your health
» Medical appointments « Therapist (including substance appointment. Your doctor’s
- Dialysis and other ongoing care ~ USe help appointments) name and phone number are

. Medical equipment pICk up . Specia[ist appointments listed on your member ID card.

 Hospital discharge

Call Member Services to schedule your no-cost ride.

When to start using your benefits
Your member ID card lists your coverage start date.

Where is my member ID card?

Your member ID card is processed within 7 business days from the
date of enrollment or the date the ID card was requested. Please allow
additional time for mailing.

You can also go to www.calvivahealth.org and select “Member Benefits”.
Then click on the “Member Portal” where you can create an account and
print your ID Card. If you have any questions, please call Member Services
toll-free at 1-888-893-1569 (TTY:711), 24 hours a day, 7 days a week.

LTROB6139EPOO (9/25)
2 For help, call Member Services toll-free at 1-888-893-1569 (TTY: 711), 24 hours a day, 7 days a week.
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9 Your Plan Overview

A quick review of your coverage

Your Medi-Cal plan comes with a large network of doctors and
hospitals. This means you have many doctors to choose from.
Your plan also offers several no-cost programs and services to
help you get healthy and stay healthy.

What your plan offers
Medical
« Doctor visits » Nurse Advice Line
» Hospital care » Wellness services
« Lab tests and X-rays » Pregnancy and newborn care A healthier life is waiting for you!

Call your doctor and schedule
Care for mental health conditions such as

. . T a visit. You’ll find their phone
depression, anxiety, ADHD, and Autism in the

number on your ID card.

form of:
« Qutpatient therapy « Behavioral services for
« Psychiatric medication children and youth with
management Autism Spectrum. I_Dlsorders
and related conditions
Eye care
» Eye exams » Glasses

For help, call Member Services toll-free at 1-888-893-1569 (TTY: 711), 24 hours a day, 7 days a week.



Special services and

programs

» Care and disease management
programs. Get special help
if you're living with a complex
health condition like:
- Diabetes
- COPD
- Sickle cell anemia
- HIV/AIDS or other

« Care coordination services.
Find out how to connect with

resources and services where
you live.

For more coverage details:

» No-cost transportation
services. Schedule a no-cost

ride to your doctor or specialist.

« Interpreter services for sign
language or non-English
speaking persons. Request an
interpreter to assist you during
your medical appointments.

 Health Education programs.
Get help and support to:
- Eat better
- Manage weight
- Get fit
- Quit smoking and more

member rights and responsibilities, prior authorization

’ » Explore your Member Handbook. It includes your

and cost share!

« Call Member Services toll-free at 1-888-893-1569
(TTY: 711), 24 hours a day, 7 days a week.

« Visit www.calvivahealth.org.

We also have programs for new
momes, children and teens.

Continuity of care. If your doctor
isn’t in our network, you may still
be able to keep them. In some
cases, you may continue to
receive care with them for up to
12 months.

Tin most cases, CalViva Health members do not have to pay for covered services, premiums, or deductibles.

4 For help, call Member Services toll-free at 1-888-893-1569 (TTY: 711), 24 hours a day, 7 days a week.
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How to Find Your
Primary Care Physician

Your primary care physician (PCP) is your doctor
CalViva Health has doctors who:

 Have convenient office hours

« Can take care of you and your whole family

« Understand your unique cultural needs

« Speak your preferred language

Don’t forget!

Your doctor is your partner in health. They are there to listen,
give advice and help. Choosing the right doctor can make a big
difference in your health.

What to think about if you do need to choose
a new doctor

B>

. . -
Is the doctor part of your network and taking new patients? Get a no-cost ride to your

Call Member Services to find out. You can also visit our website

at www.calvivahealth.org and click Find a Provider. appointment

If getting to any doctor is a
Note: If you had a doctor before you became a CalViva Health
member, and that doctor is not in our network, you may be able
to keep visiting them for a limited time. Please call Member can help. To arrange a no-cost
Services to speak to them about your circumstance. ride, call Member Services.

problem, our no-cost ride service

How easy is it to get an appointment?

Make sure the doctor offers appointment times that work for you.
For instance, you might need to visit your doctor before or after
work, or on weekends.

Think about where the doctor’s office is located.

« How long will it take you to get there, from home or work?
« Is it easy to find parking?

« Can you take a bus or train?

For help, call Member Services toll-free at 1-888-893-1569 (TTY: 711), 24 hours a day, 7 days a week. 5


http://www.calvivahealth.org

Does this doctor offer online tools and phone or video visits?
Patient portals and apps can make it easy to:

« Email your doctor « Make online appointments The right doctor can help you and

» Check lab results « Refill prescriptions your family get and stay healthy.

So before you choose a new
And with phone or video visits you can talk to a doctor from the

comfort of your homel doctor, get the answers you need.

Contact us:
Does this doctor meet your specific needs? « By phone (toll-free)
Know what you’re looking for in a doctor: 1-888-893-1569 (TTY: 711)

24 hours a day, 7 days a week
« Would you like to see a doctor who understands your culture and

speaks your language? * Online
’ ’ seee Visit www.calvivahealth.org
« Do you want doctors who can take care of you and your family at the and click Find a Provider

same location?

« Do you need to see a specialist or need care for special health issues?
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4 First Meeting with
Your Doctor

Your doctor is your health partner. After choosing your doctor, it’s

important to set up your first visit so you can get to know each other.
This may help you feel more at ease when talking about your health. -
« I
L

Your doctor provides you with routine care that

includes:
* Yearly checkups « Cancer screenings
« Vaccines (shots)  Diabetes and asthma

. Treatment management

. Prescr]pt]ons « Medical advice

Your doctor also:
« Keeps your health records « Orders X-rays, lab work,
« Refers (sends) you to specialists mammograms and

if needed more (when needed)

Your yearly wellness exam

A yearly checkup with your doctor helps you stay informed about your
health. You can share changes you’ve noticed and bring up any health
concerns.

Your doctor can also help you make a care plan to help you stay healthy.
It's an ideal chance to ask questions about your health or about your
medications. Call to set up your first visit and wellness exam.

Change your doctor

If you didn’t choose a doctor when you enrolled, we chose one for you.
If you'd like to change your doctor, give us a call.

If you have questions or concerns, please contact us:

 Phone (toll-free) - 1-888-893-1569 (TTY: 711),
24 hours a day, 7 days a week

« Online - Visit www.calvivahealth.org and click
Find a Provider

For help, call Member Services toll-free at 1-888-893-1569 (TTY: 711), 24 hours a day, 7 days a week. 7
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5 Where to Go for Care

Your plan offers several ways for you to get the care you need when you need it.

Your doctor’s office

Your doctor

Go to your doctor for routine and
preventive care. This includes:

« Yearly wellness exams
« |llnesses
« Vaccines

« General medical care

Other in-network providers

Get care from other doctors,
specialists or providers

(like urgent care or hospitals) in
your network. To find a doctor in
your network, visit
www.calvivahealth.org and click
the Find a Provider link.

Mental health services
Your plan includes coverage for:

« Counseling

« Psychiatric services

You won’t need a referral from your
doctor.

Find a therapist or psychiatrist at
www.calvivahealth.org and click
Find a Provider. You can also

call Member Services and select
Behavioral Health.

At home

: Phone or video

i appointments anytime
Get mental health or substance
use disorder services through

¢ avideo or phone appointment

: by calling Member Services and
choosing Behavioral Health.

: Nurse Advice Line

: anytime

Call our Nurse Advice Line and
. speakto a clinician 24 hours a

day, 7 days a week. You'll enjoy
: real-time support for help to :
¢ understand your symptoms and the
. level of care needed. The telephone :
: number is listed on the back of your :
member ID card and below. :

® o O

In a clinic

: Urgent care centers

Get same-day care for non-

. emergency, non-life threatening
illnesses or injuries. Many urgent
. care centers now offer X-rays and
: labtests.

Visit www.calvivahealth.org and click
¢ Find a Provider to find an urgent
: care center near you.

Note: Go straight to the
nearest emergency room
or call 911 if you have an
emergency.

Emergency care is for
life-threatening medical
conditions or severe
accidental injuries.

8 For help, call Member Services toll-free at 1-888-893-1569 (TTY: 711), 24 hours a day, 7 days a week.
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G Start Using Your
Benefits Right Away!

COMPLETE A FEW SIMPLE STEPS TO BEGIN TO GET THE CARE YOU NEED

Follow these steps to ensure you're all set to use your plan benefits:

Check your coverage start date

Your member ID card lists your coverage date. If you
haven’t received your member ID card in the mail,
contact Member Services at 1-888-893-1569.

Confirm your doctor

Take a minute to make sure the right doctor is listed on
your member ID card. If you need or want to choose a
different doctor, you can. You always have a choice!

Contact Member Services or visit calvivahealth.org/
provider/change-your-doctor/ to submit a PCP Change
Request Form.

Schedule a doctor visit

You need to see your doctor within 120 days after your
coverage starts. To make an appointment, call your
doctor’s office at the number listed on your member

ID card.

If getting to your appointment is an issue, our no-cost
ride service can help. Call Member Services to schedule
aride at no cost!

Ask questions

During your first appointment, your doctor will do a
health assessment to help understand your medical
history and address any health concerns you may have.
This is also the perfect time for you to ask questions.

FLYOB4876EPOO (3/24)

Contact us when
you need to:

 Confirm your doctor
« Make an appointment

» Arrange no-cost
transportation

Get answers to your
questions

Phone (toll-free):
1-888-893-1569 (TTY: 711)
24 hours a day, 7 days a week

Online:
www.calvivahealth.org

For help, call Member Services toll-free at 1-888-893-1569 (TTY: 711), 24 hours a day, 7 days a week.
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"/ Find The Right Doctor to
Fit Your Healthcare Needs

LEARN TO EASILY FIND A DOCTOR IN YOUR NETWORK

Online
As a CalViva Health member, you can access the most up-to-date

list of providers. Use the Find a Provider link on calvivahealth.org
to start the process. Then:

1 Click on Find a Provider

2 Select a type of Provider

3 Enter the Provider Search information
4 Click Submit

Download a Provider Directory from the Provider
Search page by clicking the Printed Provider
Directory link.

Note: Provider availability is subject to change.

By mail

@ You can also call Member Services to receive a
copy of the most up-to-date Provider Directory.
For a copy, call Member Services toll-free at

1-888-893-1569 (TTY: 711) 24 hours a day,
7 days a week.

(continued)

10 For help, call Member Services toll-free at 1-888-893-1569 (TTY: 711), 24 hours a day, 7 days a week.
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Healthcare transportation coverage
@

Your CalViva Health Medi-Cal plan covers transportation
when you need healthcare and services. This is also known as
routine medical transportation.

|
You can use this benefit when you need a ride to your: N S ' ‘

« Doctor » Counselor

« Dentist « Pharmacy and more

To reserve a ride:

« Call Calviva Health Member Services Department
toll-free at 1-888-893-1569 (TTY: 711) and choose the
transportation option.

« Call between 8 a.m. and 4 p.m. Pacific time,
Monday through Friday.

« Download the Modivcare app to book a ride.

- Scan the QR code with your smartphone
or tablet camera to learn more about the
Modivcare app.

Note: Certain types of rides require your provider to complete a
Physician Certification Statement (PCS) form.

Member handbook is also available

@ You can also get a copy of CalViva Health Medi-Cal Member
Handbook when you download it from our website at
https://www.calvivahealth.org/benefits/member-
resources/. Click on the Medi-Cal Member Handbook.
It will download as a PDF.

FLY2081864EHO0W (9/25)

For help, call Member Services toll-free at 1-888-893-1569 (TTY: 711), 24 hours a day, 7 days a week. 1
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8 Get Your Checkup Now...

All new CalViva Health members need to get a checkup within
120 days of joining CalViva Health.

The first checkup is very important because:

You will get to know who your doctor is before
an illness occurs.

Your doctor can help you learn how to use
your health plan services.

Your doctor will tell you who to call and where to
go for medical treatment when the office is closed.

Your children will get the shots they need for school.

& €0 <C &)

You will receive information about important health
tests to help you and your children stay healthy.

>

CalViva Health’s Nurse Advice Line

Do you feel sick and need advice? You can call your doctor and ask

for help. Or you can call CalViva Health’s Nurse Advice Line at

1-888-893-1569 (TTY: 711) for fast and free advice. A nurse is available

24 hours a day, 7 days a week. The nurse can speak to you in your

preferred language and guide you to take care of your health care needs.
(continued)

12 For help, call Member Services toll-free at 1-888-893-1569 (TTY: 711), 24 hours a day, 7 days a week.



@ By calling CalViva Health’s Nurse Advice Line,

you can: -

« Get information to help you decide if you need to go to the emergency tm

room.
« Find out if you can wait to see your doctor.
« Discuss your health problems and treatment options. Call the doctor whose name is printed
« Receive tips to help you feel better at home when you are sick. on your member ID card to schedule a
« Learn about your medications and health needs. checkup today.
For more information, visit www.calvivahealth.org. \l,

This information is not intended as a substitute for professional medical care. Please always follow your
health care provider’s instructions. Programs and services are subject to change.

FLYOB1474EPOO (2/23)

For help, call Member Services toll-free at 1-888-893-1569 (TTY: 711), 24 hours a day, 7 days a week.
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O Healthy Smiles Start Here

Having healthy teeth can help keep the rest of your body healthy.
That is why Medi-Cal Dental benefits are available to Medi-Cal members.

Medi-Cal Dental benefits include
Regular care to keep :  Care to fix dental issues
teeth healthy ¢« Fillings

* Exams and X-rays « Root canals in front teeth

« Cleanings « Premade crowns

« Fluoride treatments to
prevent cavities

e Full dentures

Other dental services

With Medi-Cal Dental you and your

family can enjoy

« Expert care from dentists who speak your ‘?
language and understand your unique needs.

« Access to clinics near you.

» Case managers to help with your dental care.

If you already have dental
coverage, please refer to your
Dental ID card for help making an
appointment.

For more information or to contact
Medi-Cal Dental:

Call (toll-free) 1-800-322-6384 (TTY: 711)
Monday-Friday 8 a.m. to 5 p.m.

Online: www.smilecalifornia.org

FLYOB6140EPOO (8/25)

14 For help, call Member Services toll-free at 1-888-893-1569 (TTY: 711), 24 hours a day, 7 days a week.
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10

Keep Your Eyes Healthy with
CalViva Health Vision Benefits

Great news! As a CalViva Health Medi-Cal member you have
access to vision benefits.

They include:
« Routine eye exam every 24 months (more often if
needed for medical reasons)

- These exams help your eyes stay healthy
« Yearly exams for diabetic members

« Low vision exam and helpful tools for members
with vision damage

« Glasses (frames and lenses) every 24 months
- Replacement or repair if your glasses are:
» Lost
» Stolen

» Broken

« Special contact lenses
(if your glasses aren’t helping your vision)

Schedule your vision appointment today!

Need help to find an eye doctor?

Call calviva Health Member Services toll-free
at 1-888-893-1569 (TTY: 711) 24 hours a day,
7 days a week.

FLYOB6134EPOO (8/25)

For help, call Member Services toll-free at 1-888-893-1569 (TTY: 711), 24 hours a day, 7 days a week. 15



'|‘| Take Charge of Your Health!

HEALTH EDUCATION PROGRAMS AND SERVICES
We all want better health. With help and support, your health goals are within reach.
We have a wide range of no-cost programs, services and tools to help you and your

family take steps toward better health.

Programs for Every Stage of Life

Feel good about your weight
ﬂ Our nutrition and physical activity resources

can help you meet your weight goals.
Maybe you'd like your clothes to fit better.
Or, maybe you want to keep up with your
loved ones. Whatever your reason,

we have the tools and support you need \
to learn to manage your body weight.

Quit tobacco for good _,“
Quitting smoking and vaping is one ;

of the best things you can do for your

health. It’s also a great way to save

money. Smokers spend about $309

a month on cigarettes!

We know quitting isn’t easy, but you
don’t have to do it alone. We're here
to help, with phone support, facts about
quitting and medicines to help cut your cravings.

Call Kick It California toll-free at 1-800-300-8086 (TTY: 711).
Hours of operation are Monday-Friday, 7a.m. to 9 p.m., and
Saturday 9 a.m. to 5 p.m.

16 For help, call Member Services toll-free at 1-888-893-1569 (TTY: 711), 24 hours a day, 7 days a week.



Give your baby a healthy start

If you are pregnant or planning to start a family, you may have
many questions. How is my baby growing? How can | take care
of myself? Is this normal? Our healthy pregnancy program gives
you answers, advice and support. It’'s important to see your
doctor as soon as you know you are pregnant or planning to CalViva Health

start a family. Member Services
1-888-893-1569 (TTY: 711)

24 hours a day, 7 days a week

Contact us (toll-free) for
health education information
or questions about your
Medi-Cal benefits:

Mental health matters

Looking for ways to become happier and healthier?

Available online and via phone app, our Teladoc Mental Health
(Digital Program) offers tools to help you feel better and live well.
You can sign up for this program at www.teladochealth.com.

High blood pressure and heart health

Do you have high blood pressure? Want to keep your heart
healthy? You can make a difference in your health starting
today! Use our resources to guide you in lowering your blood
pressure and better heart health.

Diabetes Prevention Program

The Diabetes Prevention Program (DPP) is 12-month long
program focused on helping members lower their risk for
diabetes through healthy lifestyle choices and weight loss.
Diabetes Care Partners’ (DCP) mobile app gives you access to a
health coach and online classes.

© O © O

Learn more at: https://dcphealthprogram.com/signup

Online health library

Want to learn more? We have health sheets, health videos,
and interactive tools on many topics to help you.

Visit www.calvivahealth.org today.

G

This information is not intended as a substitute for professional medical care. Please always follow your health care
provider’s instructions. Programs and services are subject to change.

FLYOB6026EPOO (6/25)

For help, call Member Services toll-free at 1-888-893-1569 (TTY: 711), 24 hours a day, 7 days a week.
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19 Calviva Health's
Preventive Screening

Guidelines

GUIDELINES FOR CHILDREN AND ADULTS



Use this guide to help remind you to schedule well-care visits with your family doctor.
Always seek and follow the care and advice of your doctor. Updates and changes often
occur with guidelines.

This information is not medical advice and does not describe coverage. Please check your
plan benefit language for coverage, limits and exclusions.

To help you stay healthy

For more information or detailed guidelines, visit www.calvivahealth.org or call the number below.
N\
&

CalViva Health Medi-Cal members:

 Health Education Information. You can get free advice and information about our programs to stop
tobacco use, control your weight and much more. We can help you in other languages and formats
upon request.

« For health education information or questions about your Medi-Cal plan, call (toll-free):
1-888-893-1569 (TTY: 711) 24 hours a day, 7 days a week.

20 For help, call Member Services toll-free at 1-888-893-1569 (TTY: 711), 24 hours a day, 7 days a week.
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Advised vaccines (shots)
M Schedule for persons aged 0 through 6 years'-2

Age (in months) Age (in years)

. A | Age(inmonths)
e st T2 a | o | o || womes] 45 e

Respi « One dose (birth through 7 months) depending on maternal RSV
Serigli?;?{%rus vaccination status
(F){lsvgl « One dose (8 through 19 months) if high-risk or as your doctor
suggests
... Catch
Hepatitis B . .
(HepB) \/ \/ nggdgd \/ Catch up if needed
« Two-dose series@gt 2 and 4
. months (Rotarix™)
Rotavirus (RV) « Three-dose series at 92,4, and
6 months (RotaTeq®)
Diphtheria, .
: Catch up Catch up if
'(I'S:crzgl;s, Pertussis ‘/ ‘/ \/ if needed ‘/ needed \/
Haemophilus Catch .
Influenzae type b vi| Vv v 4 up if v 4 Catch up if needed High-risk
(Hib) needed groups
Catch e
Pneumococcal vV | Vv v 4 up if V4 Catch up if needed High-risk
needed groups
Inactivated Catch up if
Poliovirus (IPV) 4 4 4 needed 4
Yearly
Influenza (flu) Two flu shots before the age of 2 (Ogi ;ga\’rvgéj&fﬁs)’
suggests
COVID-19 One or more doses as your doctor suggests
Talk to your
Measles, Mumps, . . Catch up
Rubella (MMR) doctor firaveling | v/ fneeded 4
Varicella (VAR) v v
- Talk to your
?:gazl)tls A doctor if traveling Two doses Catch up if needed
P internationally
Meningococcal High-risk groups

Catch up if needed: If you have missed your shot(s) you can talk to your doctor about when or how to get this shot.
High-risk groups: If you or your child have a medical condition check with your doctor first before you get any shots.
They will give you advice and guidance on what is best.

Influenza (flu): The first flu series requires two shots.

Measles, Mumps, Rubella (MMR): Infants aged 6-11 months: 1 dose before departure; revaccinate with 2-dose series
at age 12-15 months (12 months for children in high-risk areas) and dose 2 as early as 4 weeks later.

For help, call Member Services toll-free at 1-888-893-1569 (TTY: 711), 24 hours a day, 7 days a week. 21



** Advised vaccines (shots)

Schedule for persons aged 7 through 18 years'.2

Age (in years)

Vaccine

Catch up if needed
If there is a wound
or injury, talk to your
doctor

Tetanus, Diphtheria, Pertussis (Tdap) Catch up if needed One dose

Two doses can start at age 9,

Human Papillomavirus (HPV) suggested for ages 11-12 years

Catch up if needed

Yearly (one or

Influenza (flu) agvygudrojg(s:%br Yearly (one dose) ages 9 years and older
suggests

CovID-19 One or more doses as your doctor suggests
Pneumococcal High-risk groups
Hepatitis A (HepA) Catch up if needed
Hepatitis B (HepB) Catch up if needed
Inactivated Poliovirus (IPV) Catch up if needed
Measles, Mumps, Rubella (MMR) Catch up if needed
Varicella (VAR) Catch up if needed
Haemophilus Influenzae type b (Hib) High-risk groups

A booster is needed at
Meningococcal ACWY High-risk groups One dose age 16 years
Catch up if needed

Meningococcal B As your doctor suggests

ﬁ Advised screenings (tests)

Schedule for persons aged 0 through 18 years'.2.3

Age (in months Age (in years
S ge (in years)
Birth-6 m 13-18

. At birth, 3-5 days
Routine health ’ b Every
andat1,2, 4, and Every 3 months Every year
exam 6 months 6 months
Children and teens
Anxiety aged 8-18 years:
screening Suggest screening
for anxiety
Depression
screening v
Lead testing Test at 12 months and 24 months or as your doctor suggests
A Every 6-12 months (first visit starting between first tooth and age 1)
Dental visit or as your dentist suggests

Catch up if needed: If you have missed your shot(s) you can talk to your doctor about when or how to get this shot.
High-risk groups: If you or your child have a medical condition check with your doctor first before you get any shots.
They will give you advice and guidance on what is best.

Influenza (flu): The first flu series requires two shots.

Depression Screening: Teens aged 12-18 years: Suggest screening for major depressive disorder (MDD)
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i i Advised screenings (tests)

Schedule for persons aged 0 through 18 years'.2.3

Age (in months) Age (in years)

C hgmom
s | o | | s | | e | a0 [ non

Screening

Dental fluoride Every 6 months, starting at 12 months through 18 years
varnish As your doctor or dentist suggests

Once
Blood test between Check at 4 and 12 months, and during routine health exam

0-2 if high-risk or as your doctor suggests

months

Human Starting
Immunodeficiency at
Virus (HIV) wage 15
Body mass index Starting at age 2, check BMI
(BMI) during routine health exam

& Advised vaccines (shots)
Schedule for adults'.2

Vaccine

Age (in years)

65 and over
COVID-19 One or mose doses of 2024-2095 vaccine Tvvodggggore

Tetanus. Diphtheria. Pertussis « One dose Tdap, then boost with Td or Tdap every 10 years
» JIP ’ » One dose Tdap each pregnancy - one dose Td/Tdap for wound care
(Td/Tdap) . o
« If there is a wound or injury, as your doctor suggests

Two or three If high-risk
doses based or a2 Vour
Human Papillomavirus (HPV) on age at first doc%/or
vaccination s
or condition &8
. Two doses Two doses if high-risk or as your
Varicella (VAR) (If born 1980 or later) doctor suggests
. If high-risk or .
Zoster Recombinant as your doctor suggests Two doses RZV starting at age 50
One or two
doses or as
Measles, Mumps, Rubella (MMR) y%ﬂéggggg
(If bornin
1957 or later)

Influenza (flu) Every year

(continued)

Catch up if needed: If you have missed your shot(s) you can talk to your doctor about when or how to get this shot.
High-risk groups: If you or your child have a medical condition check with your doctor first before you get any shots.
They will give you advice and guidance on what is best.

Influenza (flu): The first flu series requires two shots.

Human Immunodeficiency Virus (HIV): USPSTF recommends clinicians screen for HIV infection in ages 15-65. Younger
adolescents who are at increased risk of infection should also be screened.

For help, call Member Services toll-free at 1-888-893-1569 (TTY: 711), 24 hours a day, 7 days a week. 23



t Advised vaccines (shots)
Schedule for adults'2

Age (in years)

Vaccine
m 97-49 50-59 60-64 | 65 and over

Pneumococcal If high-risk or as your doctor
(PCV 15, PCV 20, PCV 21, or PPSV 23) suggests

One dose starting at age 50

If not fully vaccinated or if high-risk two, three, or four doses based on
vaccine or as your doctor suggests

Based on condition
if high-risk, or as your doctor

Hepatitis A (HepA)

Two, three, or four doses based on vaccine,

Hepatitis B (HepB) or as your doctor suggests

suggests

Haemophilus Influenzae type b (Hib) One or three doses based on vaccine, if high-risk, or as your doctor suggests
Meningococcal A, C, W, Y ‘ One or two doses based on vaccine, or as your doctor suggests
Meningococcal B Two or three doses based on vaccine, if high-risk, or as your doctor suggests
Mpox Two doses if at high-risk, as your doctor suggests
Inactivated Poliovirus Complete three dose series if not completely vaccinated

1. 60-74 years unvaccinated
Respiratory Syncytial Virus assigjfg%lcig?g;ag;?gts 3&)2::%? ;Egéggtesls o

9. >75 years if unvaccinated

‘ Advised health screenings (tests)
Schedule for adults’-2.4
Age (in years)

Screening
19-39 40-64

Routine health exam Every year

Blood pressure to check
for high blood pressure

65 and over

Every 1-2 years

Adults 64 years or younger, including pregnant
Anxiety screening and postpartum person: USPSTF suggests screening
for anxiety disorders

Adults, including pregnant and postpartum persons, and older adults
(65 years and older): USPSTF suggests screening for depression

Adults 18 years and older:
USPSTF suggests screening by asking questions about unhealthy drug use

Yearly screening in adults aged 50-80 years
who have a 20-pack-per year smoking history,
currently smoke or have quit within the past
15 years

Depression screening

Unhealthy drug use screening

Lung cancer screening

Body mass index (BMI) to

check for obesity Check during routine health exams

General guide ages 20-65 years:
 Younger adults every 5 years

» Men ages 45-65 every 1-2 years Every year
« Women ages 55-65 every 1-2 years
« As your doctor suggests

Cholesterol screening
to check for blood fats
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38"

Service

Advised health screenings (tests)
Schedule for adults!-2.4

Age (in years)
65 and older

Colorectal cancer screening to
check for colorectal cancer

« For ages 40-44, as your doctor suggests
 Beginning at age 45, talk to your doctor about how
often and which test you should get

Dental

Every 6 months or as your dentist suggests

Glucose screening to check for
blood sugar

Check if high-risk Every 3 years or as your doctor suggests

Human Immunodeficiency
Virus (HIV)

« Screen, repeat if high-risk or as your doctor suggests
« If pregnant, screen for HIV infection

Hepatitis B

Screen if high-risk or as your doctor suggests

Hepatitis C

Pelvic exam with Pap test
to check for cervical cancer

Extra Screenings for Women

Screen 18-79 years or as your doctor suggests

For sexually active non-pregnant people:

« Start at age 21-29 years, screen every 3 years with
PAP test

At age 30-65, screen every 3 years with PAP or screen
every 5 years with HPV or PAP/HPV or as your doctor
suggests

As your doctor suggests

Mammogram to check for
breast cancer

The new breast cancer screening guidelines from the
USPSTF recommend the following:

1. Start breast cancer screening at age 40

2. Get screening mammograms every other year from

People with higher-than-
average risk should talk
to their doctor about when
to start screening

breast changes

age 40 to 74
Breast exam by doctor Every 1-3 years Every year
Self breast exam/Breast
self-awareness to check for Monthly

Chlamydia or Gonorrhea
screening to check for a
sexually transmitted disease

« If sexually active, start screening at 24 years or younger. This includes pregnant
women

« If sexually active, get screened at 25 years and older if you are at risk for infection.
This includes pregnant women

Bone density test to prevent
fractures

Screening for women younger than 65 who have gone
through menopause and are at increased risk of a bone
fracture estimated by clinical risk assessment

v

Intimate Partner Violence (IPV)

Extra Screenings for Men

Abdominal ultrasound to
check for abdominal aortic
aneurysm (swelling of a large
blood vessel around the
stomach area)

People of reproductive age:

USPSTF suggests screening for intimate partner violence (IPV) in women of
reproductive age and provide or refer women who screen positive to ongoing support
services

Once, for men ages 65-75
who have ever smoked or
have risks

For help, call Member Services toll-free at 1-888-893-1569 (TTY: 711), 24 hours a day, 7 days a week.
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1These guidelines may change. Please speak with your doctor.

2Doctor should follow proper series and current guidelines by the Centers for Disease Control and
Prevention (CDC), US Preventive Services Task Force (USPSTF), and American Academy of Pediatrics (AAP).

3Routine health exams, counseling and education for children and adolescents may include records of the
patient’s height, weight and blood pressure. Exams may also include body mass index (BMI), along with vision
and hearing tests. Counseling and education could include, but are not limited to:

 Contraception/family planning « Injury/violence prevention « Substance abuse, e.g., alcohol

« Critical congenital heart defect, « Mental health, e.g., depression/ and drug abuse prevention
heart health eating disorders « To stop tobacco use

 Dental health « Diet/exercise « Tuberculosis (TB) screening

« Developmental/behavioral exam e« Sexually transmitted infections » Weight management

(STIs) and HIV screening

4Routine health exams, counseling and education for adults should include the patient’s height, weight, blood
pressure, body mass index (BMI), vision and hearing tests, depression, and screening for alcohol or drug use.
Guidelines vary based on history and risk factors. Counseling and education could include:

« Cancer screenings, e.g., lung » Heart health, electrocardiogram « Sexual practices, sexually
cancer screening and BRCA (ECG) screening transmitted infections (STIs)
risk assessment and HIV screening

Injury/violence prevention
« Contraception/prepregnancy Maternity planning « Substance abuse, e.g., alcohol

and drug abuse prevention
« Dental health « Menopause g p

« Drug prevention/Cessation » To stop tobacco use

Mental health, e.g.,

« Family planning depression/eating disorders » Tuberculosis (TB) screening

. Diet/exercise » Weight management

This information is not meant to replace medical care. Please always follow your healthcare provider’s
instructions. Programs and services are subject to change.

BKTO66183EPOO (8/25)
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CalViva Health complies with applicable State and Federal civil rights laws and does not
discriminate, exclude people or treat them differently because of race, color, national origin, age,
mental disability, physical disability, sex (including pregnancy, sex characteristics, sexual
orientation, and gender identity), religion, ancestry, ethnic group identification, medical condition,
genetic information, marital status, or gender.

CalViva Health:

e Provides free aids and services to people with disabilities to communicate effectively with
us, such as:

e Qualified sign language interpreters

e Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Provides free language services to people whose primary language is not English, such as:
e Qualified interpreters
e Information written in other languages

¢ If you need these services, contact the CalViva Health at 1-888-893-1569 (TTY: 711),
24 hours a day, 7 days a week, 365 days a year.

Upon request, this document can be made available to you in braille, large print, audiocassette,
or electronic form. To obtain a copy in one of these alternative formats, please call or write to:
CalViva Health 7625 N. Palm Ave. Suite 109, Fresno, CA 93711, 1-888-893-1569 (TTY/TDD 711)
to use the California Relay Service

If you believe that CalViva Health has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex (including pregnancy, sex
characteristics, sexual orientation, and gender identity), you can file a grievance with CalViva
Health Member Services. You can file a grievance by phone, in writing, in person, or
electronically:

e By phone: Contact us 24 hours a day, 7 days a week by calling 1-888-893-1569. Or, if you
cannot hear or speak well, please call (TTY/TDD 711) to use the California Relay Service
e |In writing: Fill out a complaint form or write a letter and send it to: CalViva Health Member
Appeals and Grievances Department, P.O. Box 10348, Van Nuys, CA 91410-0348.
Fax: 1-877-831-6019
e In person: Visit your doctor’s office or CalViva Health and say you want to file a grievance.
e Electronically: Visit CalViva Health’s website at www.CalVivaHealth.org.

You can also file a civil rights complaint with the California Department of Health Care Services,
Office of Civil Rights by phone, in writing or electronically:

e By phone: Call 1-916-440-7370. If you cannot speak or hear well, please call 711.

e In writing: Fill out a complaint form or write a letter and send it to Deputy Director, Office of
Civil Rights, Department of Health Care Services, Office of Civil Rights, P.O. Box 997413,
MS 0009, Sacramento, CA 95899-7413.

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language Access.aspx

e Electronically: Send an email to CivilRights@dhcs.ca.gov

For help, call Member Services toll-free at 1-888-893-1569 (TTY: 711), 24 hours a day, 7 days a week. 27
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You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 1-800-537-7697 (TDD)

Complaint forms are available at https://www.hhs.gov/ocr/complaints/index.html.

This notice is available at CalViva Health website:
https://www.calvivahealth.org/nondiscrimination-notice/

28 For help, call Member Services toll-free at 1-888-893-1569 (TTY: 711), 24 hours a day, 7 days a week.
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English: If you, or someone you are helping, need language services, call Toll-Free
1-888-893-1569 (TTY: 711). Aids and services for people with disabilities, like documents in
braille, accessible PDF and large print, are also available. These services are at no cost to you.

A8l daals ¢y salll cllanall e geanll b sacbiall ) dalay ciacbia o 55 Gadd gl 5l il <€ 13 :Arabic
¢y Ay Hlay culaitial) Jia ddle ) &5 oalaid cleadl) s lac bl 1-888-893-1569 (TTY: 711) (siaal)
Al 48S5 ) gy cileda) o3 855 Lyl 3 s 63 Sl delilall 5 clgd) a1l Sy ) (PDF) A siiall il

Armenian: Gph nnip ud nplk dklp, nid nmip oqunid tp, ikl (Equljut ogunipjut
Junhp, quuquhwpbp wuy&wp 1-888-893-1569 (TTY" 711) hknwjunuwhwdwpny:
Zupdwbnuunipynit ntubkgnn dwpnljuig hwdwp hwuwbbjh B ogumpni b
Swnuynipyni ik, hsubu ophiwyy ppbyny thwunwpnpbp, twwnskih PDF b uks
nyugnpnipjudp hwunwpnpbp: Uju Swnwynipnibiutpp dkq hwdwp wuddwnp Eu:

Cambodian: [UUSIDHA USIMMEAMZUHERSNAGW Fimieaomiaman yugiaugig
IS GIEUNINRAMG 1-888-893-1560 (TTY: 711) 1 BS SHIUNABIRHM IUTHNUBS )
AmMi 56t RRaHERITNUBSagimMI PoF RGP UBS AgiRmI Shnnans
{sHAPh Y AimSR g SHuin4 whfyuis:BsmsAnmy i UHmie

Chinese: W H EIEAETE B NTFE0E T IRGS, 1R 920 1-888-893-1569 (TTY: 711).
] HEAE T ) ARk N LR B ARG, BInE SO, Tkl PDF KRR SRS . IXSEJIR 4%
Tt R,

OB b led L easla () ledd 4y Sl S e S 5) 434S (5 K0 28 8 b Led Sl cFarsi
5 b Ala iy bad LSl aiile ek 5 eSS 80 (ulai 1-888-893-1569 (TTY: 711)
il aa) i Led () sl Glead ol Gl aa je Qa8 (Y slae () 30 30 iy yiwd PDF

Hindi: 3¢ 310eh!, a1 fSigert 319 weg swt @R S 38, 91 Y =1RY, 4l 36 STl Wi Fei 0 hTed sht
1-888-893-1569 (TTY: 711) | fehetiT &Y o T @mar JAT Yay, S ket fAfY 3 q&ciaist, Ter PDF 3T
o2 fie It e, ot Sucsy ¥ 1 A BaTT 3ueh AT 49 Uy B

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab
cuam txhais lus, hu rau Tus Xov Tooj Hu Dawb 1-888-893-1569 (TTY: 711). Tsis tas li ntawd,

peb kuj tseem muaj cov khoom siv pab thiab cov kev pab cuam rau cov neeg xiam oob ghab tib
si, xws li cov ntaub ntawv su uas cov neeg tsis pom kev siv tau, cov ntaub ntawv PDF uas tuaj
yeem nkag cuag tau yooj yim thiab cov ntaub ntawv luam tawm uas pom tus niam ntawv loj.
Cov kev pab cuam no yog muaj pab yam tsis xam nqgi dab tsi rau koj them li.

Japanese: CEEFIICBENYR—FLTWAANEEY—ERZRLELT 515
BlE. F—ILTY)—% 4 F7)L1-888-893-1569 (TTY:711) IZBRBILVEhE L FF &Ly,
RFE, TV TILPDF, KEFHE, BEHAVDHIADI-HD#HE - H—EXH T
AELTWEY, ThoOY—ERFERTEMEIShTLET,

Korean: 7|3} T= #3l7} o} F=aL QL= o] <lof Anj 27t s uRs 28}
1-888-893-1569 (TTY: 711)H 0.2 A3l FHA| 2. Fol7t = w5 A Hx A5 ¥
AR 2 (odl: H R, AA 2~ 7155 pDF 2 T E S} Q)= Al FH Ut

o] M|~ FERE o] &34 7 AFYT
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Laotian: Tjanaw, § gﬂﬁu?naﬁgﬁmﬂnﬁﬂﬁgéagcﬁa, A99NauIINaVcIwaga, tnmacdtnus
1-888-893-1569 (TTY: 711). weniju, wandSadaladsnaugoecdio cas nauddnausady
Budinaudndow, (Bu conssaucuuusawa (braille) §a8udunavsn, conggau PDF figauan
Bacfotisznon was onssaudugsmantng. naudSnaucgadcubiigoucdionautoelbcse
£19c0e).

Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix help Janx-kaeqv waac gong, Heuc
Bieqcll-Free 1-888-893-1569 (TTY: 711). Jomc Caux gong Bun Yangh mienh Caux mv fungc,

Oix dimc in braille, dongh eix PDF Caux Bunh Fiev , Haih yaac kungx nyei. Deix gong Haih
buatc Yietc liuz maiv jaax-zinh Bieqc Meih.

Punjabi: 7 37§, A f7A € 3 Hee 39 9J J, § I AL & 7gd3 I, 3
1-888-893-1569 (TTY: 711)<§waélwwwﬂaﬁe?w8ﬁ@@ fA< fa g% f&9
THI=H, UJgoudl PDF W3 €3 fie, & Gusy Ia| fog AT 33 B8 HeS Ia|

Russian: Ecain Bam naun 4enoBekKy, KOTOPOMY Bbl MOMOraeTe, He0bXoAMMbl YCAYIM NePeBOAa,
3BOHMUTE Ha becnaTHyto IMHUIO 1-888-893-1569 (TTY: 711). Kpome TOro, Mmbl NpeaoCcTaBaAsEM
MaTepuanbl U yCAyrn onsa NtoAen ¢ OrpaHUYEHHbIMU BO3SMOXKHOCTAMM, HaNPUMepP AOKYMEHTbI
B cneunanbHom ¢popmate PDF, HaneyaTaHHble KpynHbIM WpndToMm nam wpudtom bpaina. 3tm
yCcnyru npegocTtasnatotca 6ecnnatHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al
numero gratuito 1-888-893-1569 (TTY: 711). También hay herramientas y servicios disponibles
para personas con discapacidad, como documentos en braille, en letra grande y en archivos
PDF accesibles. Estos servicios no tienen ningln costo para usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng tulong sa mga serbisyo sa
wika, tumawag nang Walang Bayad sa 1-888-893-1569 (TTY: 711). Makakakuha rin ng mga
tulong at serbisyo para sa mga taong may mga kapansanan, tulad ng mga dokumentong nasa
braille, naa-access na PDF at malaking print. Wala kang babayaran para sa mga serbisyong ito.

Thai: mnﬂmu‘%aﬂuﬁﬂmﬁmmﬁa GiaINITUTNTITAIUAIEN nsuuu'liitiarassuLtiam
u3n15 1-888-893-1569 (TTY: 711) uananiifefianuhambanaruznsda iU nwwanIw
L2 LaN&ITANWILUTASE, PDF ML2inde'ls, wastanasviniuwauialue usaiswaiillaisian
T g iuna

Ukrainian: fikwo Bam abo ntoauHi, AKin B gonomaraere, NoTpibHi nocayru nepeknaay,
TenedpoHyiTe Ha 6e3KOLWTOBHY JiHito 1-888-893-1569 (TTY: 711). My TakoX HagaEMO
MaTepiann Ta NoCAyrv gNs Noaen 3 0OMEKEHUMMN MOKANBOCTAMM, AK-OT JOKYMEHTU B
cneuianbHomy ¢opmarti PDF, HagpyKkoBaHi BeIMKUM wprudTom 4m wpudtom bpanns.

Li nocnyru ans Bac 6€3KOLITOBHI.

Vietnamese: Néu quy vi hodc ai d6 ma quy vi dang gitip d& can dich vu ngdn ngit, hay goi S&
mién phi 1-888-893-1569 (TTY: 711). Ching t6i cling cé san cac trg gitp va dich vu danh cho
ngudi khuyét tat, nhuw tai liéu dang chit néi braille, ban in khé I&n va PDF c6 thé tiép can duoc.
Quy vj dwgc nhan cac dich vu nay mién phi.
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For more information please contact:
CalViva Health

7625 N. Palm Ave

Suite #109

Fresno, CA 9371

Member Services
Toll-free 1-888-893-1569 (TTY: 711)
24 hours a day, 7 days a week

Enrollment Services
Toll-free 1-877-618-0903 (TTY: 711)
Monday-Friday, 7:30 a.m.-6 p.m. Pacific Time

www.calvivahealth.org
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to your
CalViva Health
Medi-Cal plan!
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